
To all CUSTOMERS AND SUPPLIERS 

at their HEADQUARTERS 

 

INFORMATION ON THE PROCESSING OF PERSONAL DATA PURSUANT TO REGULATION (EU) 2016/679 

 

The privacy law, as amended by the Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of personal data, and on the free 

movement of such data, protects the confidentiality of personal data and imposes a series of obligations for those who "process" personal information of other parties. 

Under this regulation, one of the most important obligations  is the requirement to inform data subjects and obtain their consent to the processing of their personal 

data, especially for the activities for which the personal data must be disclosed to other parties. Therefore, in the light of the foregoing, we would like to inform you, 

that we collect and process data concerning your Company for purposes relating to ordinary business relations and, specifically, for compiling master data, managing 

customer/supplier accounts, issuing invoices, credit management, and to fulfil all obligations laid down in current regulations. With reference to this data, we hereby 

inform you of the following: 

Purpose of data processing: personal data may be processed in connection with: a) the performance of the reciprocal contractual obligations and related accounting, 

administrative, fiscal, and statutory duties required by Law, any request made or  support or technical information provided about the products and services covered 

under existing contractual relations and after-sales support; b) conducting market analyses and statistics, marketing operations, information activities about future 

business initiatives, new products, and services. 

Modalities:  data shall be processed using both computer and manual instruments, adopting suitable measures to ensure their security and confidentiality. 

Dissemination and transmission: data may be disclosed to third parties, only for technical and operational requirements strictly connected to the above mentioned 

purposes and specifically to the following categories of data recipients: entities, professionals, companies or other structures appointed by us for the processing of 

personal data for compliance with administrative, accounting, and operational obligations related to the ordinary conduct of our business, also for credit collection 

purposes; the data at issue may also be transferred abroad and, for information purposes, also outside the European Union to the public and administrative authorities 

for the purposes related to compliance with legal obligations; banks, financial institutions, insurance companies or other parties to whom the transfer of the above 

mentioned data is necessary to carry out our Company's activities in relation to the fulfilment of our contractual obligations with you.  

Provision or refusal to provide data: both the provision of data and consent may be freely given, but if you refuse to do so we may not be able to initiate contractual 

relations or fulfil other requirements related thereto, as well as properly manage the mutual business relations. 

Duration of processing: data shall be processed for the entire duration of the contractual relationship and also thereafter, for a reasonable period of time, in order to 

ensure that all legal requirements have been met, as well as for any possible future business purposes. 

Rights of the data subject: we kindly invite you to express your written consent to the processing of such data, which we will ensure is processed in compliance with 

current regulations, including the right of access, right to rectification, to be forgotten, to restriction of processing, to erasure and to data portability (articles 15, 16, 

17, 18, 19 and 20 of the Regulation (EU) 2016/679, which are outlined below to gain a better understanding).  

Data Controller: The Data Controller and Processor is the company of the Palmieri Group (PALMIERI S.P.A. with registered office in via Industria 58, 40041 Gaggio 

Montano (BO), Italy or PALMIERI TOOLS FORGING S.R.L. with registered office in via 1° Maggio – Porretta no. 112, 40046 Alto Reno Terme (BO), Italy). The data 

processing takes place at the above mentioned offices, as well as at other offices located in Italy and shall be handled only by duly authorised and trained personnel. 

 

Article 13 - Information and access to personal data 

Where your personal data are collected, the data controller shall provide you with the following information:  

identity and contact details of the data controller and processor, purpose and legal basis for the processing, including the legitimate interest pursued by the data 

controller or by third parties, recipients of the data, the period for which the data will be stored, the existence of the right of the data subject to ask the controller for 

access to their data, the rectification, erasure of the data or the restriction of processing concerning you or to object to the processing of your data, the right to data 

portability; the existence of the right to revoke your consent and to lodge a complaint.    

 

Article 14 - Information to be provided where personal data have not been obtained from the data subject 

Where personal data have not been obtained from the data subject, the controller shall provide the data subject with the information outlined above.  

Article 15 - Right of access by the data subject 

A data subject shall have the right to obtain from the data controller confirmation on whether or not their personal data is being processed and to obtain access to 

their personal data and to the following information: purpose of processing, categories of personal data processed, the recipients to whom the data shall be disclosed, 

in particular if they are in third countries or international organisations, the retention period, existence of the right to rectification and erasure (right to forget), and 

restriction of processing. 

 

Article 19 - Notification obligation regarding rectification or erasure of personal data or restriction of processing 

The controller shall communicate any rectification or erasure of personal data or restriction of processing, to each recipient to whom the personal data have been 

disclosed, unless this requirement proves impossible or involves a disproportionate effort; The data controller shall provide the data subject with the identity of such 

recipients if the data subject so requests. 

 

Article 20 - Right to data portability 

The data subject shall have the right to receive the personal data concerning him or her, which he or she has provided to a controller, and have the right to transmit 

those data to another controller without hindrance from the controller to which the personal data have been provided.  


